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STAKEHOLDER BRIEFING 
22nd February 2024 
Digital Heart Failure Care Planning on the GM Care Record 
Health Innovation Manchester will shortly be rolling out a digital care plan to support care and treatment in Heart Failure patients supported by a Person Held Record (PHR) app. 
The GM Care Record (GMCR) was delivered at speed during the pandemic and played a crucial role in the city-region’s fight against COVID-19. Containing information on appointments and visits, assessment and test information, care packages and critical clinical support information such as allergies, medications, and alerts from across health and care, the GMCR amalgamates essential patient information for the region's 2.8m citizens and is used by health and care professionals for direct care across the 10 areas of Greater Manchester. 
Each month over 200k patient records are accessed by 20k frontline health and care professionals across primary and secondary care, mental health and community trusts, out-of-hours providers, specialists trusts and the region’s social care teams for the purposes of direct care. 
New functionality will soon be added to the GMCR to allow integrated care planning for patients with Heart Failure. 
Care Planning for Heart Failure - Digitisation of the Heart Failure Care Plan 
Around 27,000 people live with heart failure in Greater Manchester, costing the health and care system almost £800m each year. If heart failure related problems were detected and treated earlier, improved patient outcomes and reduce treatment costs could be achieved. 
Currently, the management of Heart Failure (HF) is reactive and the lack of a standardised heart failure care plan in Greater Manchester is contributing towards poor experiences and outcomes for patients. It has also been leading to variation in care delivery and impacting on the flow of care information between patients and clinical practitioners in both primary and secondary care. 
Working closely with our partners; the GMEC Cardiac Strategic Clinical Network (SCN), the Manchester Heart Centre at the Manchester Royal Infirmary and the patient advocacy charity the Pumping Marvellous Foundation, Greater Manchester has developed a digital care plan for people with heart failure to provide enhanced continuity of care across settings and support people to be treated safely at home. This project will transform care planning in heart failure from a variable, ad-hoc paper-based process to a standardised digital heart failure care plan that can be utilised across care settings via the GM Care Record. 
It will be enhanced by an interoperable patient facing app that feeds into the GM Care Record and will support heart failure patients to be managed more effectively within the community, while also empowering patients to take greater control and be more informed about their condition. 
It is planned to rollout the digital heart failure care plan to GP practices across Tameside and Heywood, Middleton & Rochdale from Spring 2024 as a proof of value of the innovation. As part of this process, GM IT services team will be contacting General Practices for the configuration of the new EMIS X-Assistant Single Sign On functionality that would enable primary care clinicians to access a dashboard of heart failure patient cohort on their register from EMIS Web landing page. 
The benefits realised from this pilot project will be evaluated and used as the basis of producing a business case for the GM-wide of rollout of the product. 
Further Information: 
Resources to support the rollout of the Heart Failure Care Plan (including patient leaflets demonstrations and presentations) can be found at: https://healthinnovationmanchester.com/careplans
For more information, please contact: nhsgm.gmcrproductteam@nhs.net
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