
Health Innovation Manchester are rolling out a digital care 
plan to support care and management in Dementia patients 
supported by a Person Held Record (PHR) app.

Personalised care and support planning is essential for helping 
people living with Dementia. It transforms their experience from 
a largely reactive service, which responds when something goes 
wrong, to a more proactive service, centered on the needs of the 
individual. Improved quality of care for people with Dementia can be 
achieved with a care plan in place.

The Greater Manchester dementia wellbeing plan was developed 
by Dementia United who collaborated with experts by experience 
to ensure that the content of the dementia wellbeing plan focused 
on the priorities for people living with dementia and family carers. 
It promotes personalised planning conversations with people living 
with dementia and carers about their needs and wants. The plan 
ensures an improved standard of care planning for people living 
with dementia and also facilitates sharing across the system. You 
can find out more here https://dementia-united.org.uk/dementia-
wellbeing-plan/

Dementia Wellbeing Plan 
on the GM Care Record
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Why Digitally Transform Care Planning in Dementia?

Working closely with our partners; NHS Greater Manchester 
Integrated Care (Dementia United) and the Alzheimer’s Society, this 
project will transform care planning in Dementia.

Continuity of Care Planning and 
Communication
The plan can be utilised across 
care settings via the GM Care 
Record and enhancing the  
continuity of care 
and communications 
across primary care, 
secondary care and 
community care.

Standardised 
Care Planning
Care planning 
will move from 
a variable, 
paper-based process 
to a standardised digital 
Dementia Wellbeing Plan.

Improved Support
Through access to 
their own wellbeing 
plan on a patient 
facing app, patients 
will be supported 
more effectively within 
the community, while also 
empowering patients and 
their carers to take greater 
control and be more informed 
about their condition.

Patient Satisfaction and 
Experience
Improved sharing of patient 
information through 
the wellbeing plan 
will increase 
patient and carer 
satisfaction and 
experience. 

Further Information
Resources to support the rollout of the Dementia Wellbeing Care 
Plan (including patient leaflets, demonstrations and presentations) 
can be found at: https://healthinnovationmanchester.com/careplans

For more information, please contact: 
pmosupport@healthinnovationmanchester.com

In Partnership with:
Health Innovation Manchester, Dementia United & Alzheimer’s 
Society
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