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GM 
Care 

Record

GP record 
data

Hospital 
Trusts data 
(including 

Mental 
Health)

Inpatients & 
Outpatients 

data

Pathology data Radiology data

A&E data Cancer 
Summary 
Record

Community 
Services data 

(including 
Mental 
Health)

Local 
Authority 

Social Care 
data

N.W. Ambulance Service, Out of Hours & 111 

will also be included.
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GM Care Record in Community Pharmacy

Aim – to provide read-only access to the GM Care Record, via PMR SSO, to Community Pharmacy 

providers across GM

Improve 
patient care

Increase 
patient 

satisfaction

Improve 
medication 

safety

Increase 
efficiency

Enhance 
communication

Community pharmacists can 

communicate more 

effectively with other 

members of the health and 

care teams when they have 

access to a patient’s care 

record. This helps improve 

the overall coordination of 

care a patient receives.

When community pharmacists have 

access to a patient’s care record, they 

can make more informed decisions 

about the medications they prescribe 

or dispense and support wider 

consultation services.

Most patients expect healthcare 

professionals to have access to 

their data and feel more 

confident in the care they are 

receiving when they do. This 

can lead to increased patient 

satisfaction with the pharmacy 

and the health & care system as 

a whole.

Access to a patient’s care 

record will help community 

pharmacists dispense 

medications more quickly and 

accurately - in some instances 

without having to wait for 

responses from the GP, 

alleviating the pressures on 

practices. 

Community pharmacists can 

use a patient's care record 

to identify potential drug 

interactions and 

contraindications, helping 

to improve medication 

management and prevent 

adverse drug reactions.

Pharmaceutical Services 
Negotiating Committee

Summary here of position

https://psnc.org.uk/digital-
and-technology/electronic-
health-records/shared-care-
records-shcr/

Why it’s critical

https://psnc.org.uk/wp-
content/uploads/2022/08/C
P-ITG-feedback-Why-ShCR-
access-is-critical-for-
pharmacy.pdf

https://psnc.org.uk/digital-and-technology/electronic-health-records/shared-care-records-shcr/
https://psnc.org.uk/wp-content/uploads/2022/08/CP-ITG-feedback-Why-ShCR-access-is-critical-for-pharmacy.pdf
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Health Innovation Manchester

Project management to support the 

planning, organising, and execution of 

the project from start to finish, along 

with business insight support to help 

with the analysis and interpretation of 

data to provide insights that can 

inform business decisions and 

strategies.

Graphnet Technical Support

Providing technical assistance and guidance 

to support PMR developers to build, test, 

and deploy the SSO into the GMCR.

Funding

Secured funding from NHS England

Support Structure

To provide Community Pharmacy providers across GM read access (via 

PMR SSO) to the GM Care Record.
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Pharmacy SSO

The SSO means you can 

go directly into the 

Greater Manchester 

Care Record from your 

system without needing 

to login to another 

system.

In the Greater 

Manchester Care Record 

you could find;
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CONTINGENCY 
PLAN

CARE & 
SUPPORT 

PLAN

ABOUT 
ME

MY 
ENVIRONMENT 

& LIFESTYLE

EPaCCS

COMMUNITY 
CARE

SOCIAL CARE

MDT

GP

MENTAL 
HEALTH

ACUTE
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To start, open the 

person’s record in your 

own system.

Find the SSO link.

Click on the link to open 

the Greater Manchester 

Care Record for this 

person.

PHARMACY SYSTEM Mr E. TEST-PATIENT DoB:          4th July 

1971NHS No.:  999 999 

0001ID:             555 1234

GMCR

Dramatisation of Pharmacy system



Select

Pharmacy SSO
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You will now be asked why 

you are viewing the record.

Click on ‘Select’.

Click on ‘Please Select’ and 

then one of the options.

Click on ‘Proceed’.

Please Select…Selected option



Pharmacy SSO
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You may now see the alerts 

panel if the person has alerts 

on their record.

Click on ‘Continue’.

To view the alerts again click 

on the warning triangle.

!
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The navigation tiles are used 

to view specific sets of data.

Use the arrows to scroll left 

and right to view them all.

Click on a navigation tile to 

view that data set.

To return to the landing page 

click the ‘Home’ icon.



Pharmacy SSO
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The landing page displays 

summary tiles from all the 

data sets. Scroll down the 

screen to see them all.

Click on a summary tile to 

view more data.



Pharmacy SSO
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Test record, non PID data
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Lets add 
this to…

That would 
enable…

Lets use 
this 

when…

Our 
process 

is…

This 
would 
help 

with…

I could 
use this 

for…

When we do 
that we 
could…

How will this benefit me?
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APPLICATION 

SERVER

SOURCE 

APPLICATION 

BROWSER

GRAPHNET SSO 

SERVICE API 

ENDPOINT

GRAPHNET 

CARECENTRIC 

WEB ENDPOINT

USER

Login request

Authorisation token 

request

Token returned

Token consumed

Login successfulCareCentric embedded 

displayed

•icons by Icons8

Authentication process

Token journey

Login success/display

https://icons8.com/
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FIREWALLS & 

SECURITY

Outbound connections must be 

permitted by any outbound 

firewalls or security policies.

GRAPHNET 

APPLICATION 

GATEWAY

Inbound connections protected by 

whitelisting rules, only permitted IP 

addresses or ranges are permitted to 

access.

https://icons8.com/
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May Jun Jul Aug Sept Oct Nov Dec Jan 

Phase – 1 – PMR SSO

Phase - 1 GO Live

Phase – 1 Onboarding

Phase – 2 – PMR SSO

Phase - 2 GO Live

Phase – 2 Onboarding

Phase – 3 – PMR SSO

Phase - 3 GO Live

Phase – 3 Onboarding

Proposed Timescales
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SSO Technical 

Specification

Supplied following 

today's meeting.

Expression of 

Interest

Supplied following 

today's meeting.

Deadline – 31st March

Technical 

Workshop

19th April

10:00am – 12:00pm

Phase Allocation, 

Funding Support 

& Project 

Information 

Supplied in April.

SSO Development

May onward subject 

to phase.

Onboarding

July onward subject 

to phase.

Mike Crowther – Project Manager 

mike.crowther@healthinnovationmanchester.com

07512306927

mailto:mike.Crowther@healthinnovationmanchester.com


Thank you


