QUOTES AROUND THE GM CARE RECORD:
Patient Quotes:
As a person with multiple co-morbidities, it would certainly benefit me if it (patient information) was shared. For example, the hospital I see my specialists at is Salford Royal, but my nearest A&E is Stockport. If I need A&E and I am not conscious, how will they know what meds I am on and the possible side effects of mixing meds? 
Patient, One Manchester Patient Engagement Group
From a patient perspective, enabling data sharing is a massive gain for treatment especially emergency care. It also should facilitate major efficiency/cost gains for the NHS and for patients by avoiding e.g. unnecessary repeated blood tests for the same thing. These things should continue after COVID-19.
Patient, One Manchester Patient Engagement Group
Having worked as a nurse in both community and hospital settings, and as a patient, I have experienced both sides of the need for improved sharing of information. For clinicians, having easy access to complete and comprehensive records from all health care colleagues, including social care, enables more efficient, safer, accurate, and more holistic assessment of the client’s needs and requirements, and resulting in more rapid and positive outcomes. 
Patient, One Manchester Patient Engagement Group
As a patient, reassurance of being safe in the care of providers is imperative, for example if complete information regarding my past medical history had been shared digitally during one of my hospital admissions, a situation where I was potentially at risk through the possible administration of the wrong medicine could have been avoided. 
Patient, One Manchester Patient Engagement Group
Most serious case reviews in health and social care have recommended more sharing of information between professionals, and I feel that people would have more confidence in their treatment if those caring for them had an accessible and complete view of their medical history through the GM Care Record”.  
Patient, One Manchester Patient Engagement Group
Staff Quotes:
PLEASE TAG @joannabircherQI when tweeting. 
“As a GP it is so helpful to be able to access information from other healthcare environments about the people I look after. It gives me the opportunity to properly coordinate care for people and to help them to make sense of their conditions and investigations. Though it is early days at the moment, I am looking forward to seeing the GM care record grow and to have different parts of the health and care system more ‘joined up’. I have already used the GM care record to reassure myself that one of my complex patients was undergoing the blood tests they needed so that I could continue their medication safely. Previously I would have had to ask my team to phone the secondary care provider for the results. This is an exciting new development.”
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