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What’s new in the GM Care Record? 

• A new “Advanced Care Planning” icon has been added in the GM Care Record. This 
enables read-only end of life data to be shared from a GP source system. 

• Discharge summaries from GM acute trusts can now be found on the GM Care 
Record. Initially, this will only cover Pennine Acute, but all GM acute trusts will be live 
shortly. A short guide on how to access acute clinical documents can be found here. 

• The majority of data feeds into the GM Care Record, and removal of filters, are now 
complete with the remaining expected to be completed by 31 May 2020.   

 
1. Direct care overview 

 
We can now confirm that 99% of GP data feeds are now live within the GM Care Record and 

support is being provided to the remaining practices to reach 100%.  100% of NHS acute 

trusts, 2 out of 3 mental health trusts and 5 of 7 community providers have removed the 

filters to enable sharing to happen across Greater Manchester. The remaining mental health 

and community providers are scheduled to be complete by 22 May and 31 May respectively.   

We have increased the number 

of patient records by more than 1 

million over the last seven weeks. 

Direct feedback from clinicians 

indicates the record is delivering 

clinical and patient benefits, with 

secondary care clinicians 

reporting they can now view 

important information held within 

GP records to inform direct care 

and treatment within clinics.   

Usage rates are being monitored daily and a workstream is being established to more 

formally monitor the use and impact of the GM Care Record, gain clinical insights and 

ensure full benefits are delivered.  Work is also being undertaken in partnership with the GM 

GP Excellence programme and Strategic Clinical Network to improve awareness and 

engagement with clinicians. 

Welcome to the first weekly stakeholder brief on the GM Care Record. 
 
This briefing will provide a weekly update on the progress made in accelerating 
data sharing across health and care in Greater Manchester and further updates on 
the implementation of the GM Care Record. 
 
More information on the background to the GM Care Record can be found at 
www.healthinnovationmanchester.com/gmcarerecord. 

https://healthinnovationmanchester.com/wp-content/uploads/2020/05/Accessing-GM-Acute-Clinical-Documents.pdf
http://www.healthinnovationmanchester.com/gmcarerecord


2. Clinical Reference Group 
 

A Clinical Reference Group (CRG) has been convened to provide clinical leadership, 

scrutiny and leadership into how the GM Care Record is used now and in the future. 

Clinical Reference Group (CRG) met for the first time last week where they approved the 

terms of reference and agreed to enable the flow of discharge summaries from Pennine 

Acute and then from all other GM acute trusts when this can be enabled technically. A short 

guide on how to access acute clinical documents can be found here. 

The CRG held earlier this week discussed and approved advanced care planning 

information to be viewed through a new “Advanced Care Planning” icon in the GM Care 

Record. This enables read-only end of life data to be shared from the GP source system. 

The Group also considered whether to promote the Electronic Palliative Care Co-ordination 

System (EPaCCS) throughout GM noting the functionality was already live in the GM Care 

Record, but with few live patient uses at present. There are multiple issues to consider and 

concerns were raised about having two sources of information around end of life care 

(Advanced Care Planning icon and EPaCCS). The CRG will be raising discussions in each 

locality to understand the issues in order to progress the work and agree timelines.  

More information on the CRG and the critical decisions made are published here to aid 

openness and transparency.  

3. Secondary Uses of the GM Care Record 

Data for the GM Care Record has now been fully migrated to the secure Azure platform, 

which includes 3.3m patient records, consisting of 5.3bn rows of data. The approach is now 

to finalise the operational model to oversee and manage how access is provided to the data.   

The Chair of the COVID-19 Secondary Uses and Oversight Group has now been confirmed 

as Kiran Patel, GP and Medical Director of Bury GP Federation. The group will meet for the 

first time w/c 18 May 2020. Again, to aid openness and transparency, outcomes of this group 

will be shared here following the meeting. 

4. Information Governance 

A full Data Protection Impact Assessment (DPIA) has been developed to cover the GM Care 

Record. This work has been overseen by, and had input from the Greater Manchester 

Information Governance Group (GMIGG). Members of this group include IG leads from 

across CCGs, Councils and Trusts.  

We’re asking each organisation to give formal approval of the DPIA and IG leads have been 

given until 30th May to have this signed-off by their organisation. 

5. Communications 

A full communications plan to support staff and public communications has been developed 

for the GM Care Record. Resources to support staff communications have been shared with 

GM Communications Leads (available here).  

Whilst we’ve had some positive initial feedback on the GM Care Record, we’re keen to hear 

more from frontline workers about how the record is helping to inform clinical treatment and 

care. If you are aware of any stories that can be shared, please email: 

communications@healthinnovationmanchester.com. 

https://healthinnovationmanchester.com/gmcarerecord/the-gm-care-record-clinical-reference-group/
https://healthinnovationmanchester.com/wp-content/uploads/2020/05/Accessing-GM-Acute-Clinical-Documents.pdf
https://healthinnovationmanchester.com/gmcarerecord/the-gm-care-record-clinical-reference-group/
https://healthinnovationmanchester.com/gmcarerecord/the-gm-care-record-secondary-uses-scrutiny-and-oversight-group/
https://healthinnovationmanchester.com/the-gm-care-record-communications-resources/
mailto:communications@healthinnovationmanchester.com

