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Accelerating data sharing across Greater Manchester in 
response to COVID-19  
 
It is imperative that clinicians and care professionals are able to access vital patient 
information to provide the best possible care and support in response to COVID-19.  
Therefore, we are accelerating the deployment of the GM Care Record, as well as 
building in more functions that will support COVID-19 care and treatment.  
 
Health and care professionals across the city-region will be able to access 
information held within GP, hospital, mental health and social care records at the 
point of care via the GM Care Record.  This builds on the existing locality integrated 
care records that are in place already.  For example, a clinician working in a hospital 
in Salford will be able to access a patient’s GP record from Bolton in order to provide 
direct care.   
 
Many of the GP data feeds are now already live and further data feeds from NHS 
trusts and care providers are also being added in phases, with many already active.  
Health and care staff should start accessing the record as soon as possible to inform 
direct care and treatment.     
 
The GM Care Record supports clinical decision making by providing access to 
important information on medications, test results, care plans and social care 
support.  This promotes enhanced quality of care and safety, avoids duplication and 
supports coordinated care planning across settings and geographies.   
 
This acceleration is a major step forward in ensuring our patients are provided with 
the best possible care based on the most accurate and up to date information.   
 
The following enhancements have also been made to the GM Care Record in 
response to COVID-19:  
 

1. Reason to view quick access  
A simple ‘click and proceed’ panel has been added so the professional can 
select the reason they are viewing the record, including COVID-19 direct care.  
This provides assurance to all parties that the information is being accessed 
in accordance with the legal framework and national guidance.   
 

2. COVID-19 information and key alerts 
An icon will be added to the care record to provide clinicians with an overview 
of a patient’s COVID-19 status, such as whether they have had a test and the 
result.  This information is also included in an alerts ‘pop-up’ that may also 
contain other key information such as medications.  



 
Further developments are also being considered, such as standardising an approach 

to End of Life Care Plans.  This, along with other developments, will be considered 

by a Clinical Reference Group which will meet in due course.  

The ability to share data through the GM Care Record is backed by a GM-wide 
approach to data protection and information sharing in accordance with national 
guidance, including a GM-wide Data Protection Impact Assessment (DPIA).  The 
Department of Health and Social Care, NHSX, the National Data Guardian and the 
Information Commissioner’s office have also issued further directives to support data 
sharing in response to COVID-19.  
 
All Clinical Commissioning Groups as the contract holders have provided written 
instruction to the supplier to support these plans.  
 
A full communications toolkit to support both staff and public communication will be 
shared via the comms cell.  
 
Using data to inform COVID-19 service planning and research  
As well as being able to access information for direct care, anonymised data in 
relation to COVID-19 will also be used for research and planning to gain a greater 
understanding of COVID-19 and its trends to identify associated risks to the public, 
such as:  

• understanding information about patient access to services 

• monitoring and managing the response by health and care services 

• delivering enhanced care and treatment to patients 

• clinical trials, research and planning 
 
Governance  
The decision to support accelerated data sharing in response to COVID-19 has been 
approved by the various COVID19 emergency command groups as follows:  

• GM Digital Transformation Board – 26 March 2020 

• GM Primary Care Provider Board – 31 March 2020 

• GM GP Board – 31 March 2020 

• GM Out of Hospital Command Cell – 2 April 2020 

• GM In Hospital Command Cell – 8 April 2020 

• GM Strategic Coordination Group – 10 April 2020 
 

We would like to thank our key partners across primary care, NHS provider 

organisations, GMHSCP, HInM and industry partner Graphnet for undertaking rapid 

work over the last few weeks to make this happen at pace.   
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Please direct any queries to: Laura Rooney, Associate Director of Communications, 

E: laura.rooney@healthinnovationmanchester.com  
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