
Content for Internal Staff Communications 

Short Form Content: Approx. 275 words. 

Accelerating data sharing across Greater Manchester in response to COVID-19 
 
Health and care professionals across Greater Manchester will now be able to access 
information held within GP, hospital, mental health and social care records at the point of 
care via the GM Care Record.   
 
This builds on the existing local integrated digital care records that are in place already – 
such as the [insert locality ref eg, Manchester Care Record] and means we can support 
sharing of information across all localities and organisational boundaries.  
 
Many of the GP data feeds are now already live and further data feeds from NHS trusts 
and care providers are also being added in phases, with many already active.  
 
The GM Care Record supports clinical decision making by providing access to important 
information on existing conditions, medications, test results, care plans and social care 
support. 
 
Health and care staff should start accessing the record as soon as possible to 
inform direct care and treatment.  
 
The following enhancements have also been made to the GM Care Record in response 
to COVID-19:  
 
1. Reason to view quick access  
 
A simple ‘click and proceed’ panel has been added so the professional can select the 
reason they are viewing the record, including COVID-19 direct care. This provides 
assurance to all parties that the information is being accessed in accordance with the 
legal framework and national guidance.  It has been introduced after careful 
consideration so that we can support data sharing across GM and not just within each 
locality.   
 
Please just follow the few simple steps to clarify why you need to access the record and 
you will be able to view the information within seconds.    
 
2. COVID-19 information and key alerts  
 
An icon will be added to the care record to provide clinicians with an overview of a 
patient’s COVID-19 status, such as whether they have had a test and the result.  

 

Find out more at: www.healthinnovationmanchester.com/gmcarerecord  
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http://www.healthinnovationmanchester.com/gmcarerecord


 

Longer Content: Approx. 450 words. 

Accelerating data sharing across Greater Manchester in response to COVID-19 
 
Health and care professionals across Greater Manchester will be able to access 
information held within GP, hospital, mental health and social care records at the 
point of care via the GM Care Record.  
 
This builds on the existing local integrated digital care records that are in place already – 
such as the [insert locality ref eg, Manchester Care Record] and means we can support 
sharing of information across all localities and organisational boundaries.  

 
Many of the GP data feeds are now already live and further data feeds from NHS 
trusts and care providers are also being added in phases, with many already active.  
 
The GM Care Record supports clinical decision making by providing access to 
important information on existing conditions, medications, test results, care plans 
and social care support. This promotes enhanced quality of care and safety, avoids 
duplication and supports coordinated care planning across settings and geographies. 
 
Health and care staff should start accessing the record as soon as possible to 
inform direct care and treatment.  
 
This is a major step forward in ensuring our patients are provided with the best 
possible care based on the most accurate and up to date information. 
 
The following enhancements have also been made to the GM Care Record in 
response to COVID-19:  
 
1. Reason to view quick access  
 
A simple ‘click and proceed’ panel has been added so the professional can select 
the reason they are viewing the record, including COVID-19 direct care. This 
provides assurance to all parties that the information is being accessed in 
accordance with the legal framework and national guidance.  
 
It has been introduced after careful consideration so that we can support data sharing 
across GM and not just within each locality.   
 
Please just follow the few simple steps to clarify why you need to access the record and 
you will be able to view the information within seconds.    

 
 
2. COVID-19 information and key alerts  
 
An icon will be added to the care record to provide clinicians with an overview of a 
patient’s COVID-19 status, such as whether they have had a test and the result. This 
information is also included in an alerts ‘pop-up’ that may also contain other key 
information such as medications. 



 
Further developments are also being considered, such as standardising an approach 
to End of Life Care Plans.   
 
Data protection and information governance 
 
The ability to share data through the GM Care Record is backed by a GM-wide 

approach to data protection and information sharing in accordance with national 

guidance, including a GM-wide Data Protection Impact Assessment (DPIA). The 

Department of Health and Social Care, NHSX, the National Data Guardian and the 

Information Commissioner’s office have also issued further directives to support data 

sharing in response to COVID-19. 

Accessing the GM Care Record is also fully audited for data protection purposes and 

is subject to the same stringent access requirements as other clinical systems. 

Find out more at: www.healthinnovationmanchester.com/gmcarerecord 
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